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Medical Fact File No: 4  Influenza





Flu is a highly infectious illness caused by the flu virus. It spreads rapidly through small droplets coughed or sneezed into the air by an infected person. Some people are at greater risk of developing serious complications of flu, such as bronchitis and pneumonia. The flu vaccination is offered to people in at-risk groups.  Flu can be unpleasant, but if you are otherwise healthy it will usually clear up on its own within a week.





At Risk Groups for Flu  - Flu can be more severe in certain people such as: anyone over the age of 65, pregnant women, people with an underlying health condition, in particular long-term heart disease, respiratory disease, diabetes and people with weakened immune systems


If you're in one of these risk groups, you are more likely to develop potentially serious � HYPERLINK "http://www.nhs.uk/Conditions/Flu/Pages/Complications.aspx" �complications of flu�, such as � HYPERLINK "http://www.nhs.uk/conditions/Pneumonia/Pages/Introduction.aspx" �pneumonia�, so it is worth having a flu jab every year to protect you. Flu jabs for people in the at risk groups are available free on the NHS.





How the flu vaccine works  - The vaccine stimulates your body’s immune system to make antibodies to attack the flu virus.  Antibodies recognise and fight off viruses that have invaded your blood. If you catch the flu virus after you've had the vaccination, your immune system will recognise it and produce antibodies to fight it.  However, it won't stop all flu viruses and the level of protection may vary between people, so it's not a 100% guarantee that you'll be flu-free.


Flu vaccine side effects  - Serious side effects of the flu vaccine are very rare. You may have a slight temperature and aching muscles for a couple of days after having the jab, and your arm may be a bit sore where you were injected.


When to have a flu jab?  - The best time to have a flu vaccine is in the autumn, from September to early November.  


This year the Practice is offering flu clinics on the following dates, please contact the Practice to book your appointment;


Saturday 4 October 2014 at Much Wenlock Surgery  8.30 – 12.00 pm


Saturday 11 October 2014 at Cressage Surgery 8.30 – 12.00 pm


Monday 20 October 2014 at Much Wenlock 6.30 – 8.30 pm (evening clinic)


Friday 24 October2014 at Cressage 2.00 – 5.00 pm


Thursday 6 November 2014 at Much Wenlock 2.00 – 5.00 pm


Flu vaccination invitation letters have been sent out to eligible households in September; if you have not received a letter but have previously had a flu injection or feel you should be eligible, please contact the Practice.





The Patient Support Group are once again kindly providing tea and coffee at the flu clinics for patients and the Practice hopes to have some information available on the Community Care Co-Ordinator role and other useful information for supporting agencies.   


The Practice will also be collecting donations of food items such as tins of soup, baked beans, long life milk, tea, coffee, squash etc for the Bridgnorth Food Bank which is helping members of the community in Much Wenlock and the Cressage area who are struggling to provide food for their families.  Any donations will be gratefully received.


For more information on the Food Bank please visit their website: www.bridgnorthfoodbank.co.uk





TRAINING DOCTORS





The Practice is continuing with its long standing commitment to provide placements for training doctors and medical students.





As of August/September 2014 the Practice has welcomed;





Dr Jessica Harvey – Dr Harvey is completing her post graduate training as a General Practitioner.  She is a keen athlete and has recently represented Great Britain in the triathlon in Canada.  Dr Harvey will be working at the Practice for the next 12 months.





Dr Omar Shaikh – Dr Shaikh is on placement with the Practice for four months as part of his post graduate education.





Daniel Rajan is a 5th year medical student from Keele who will be on placement with the Practice until December.  He will be observing doctor and nurse clinics as well as seeing his own patient list under supervision.




















Much Wenlock & Cressage Patients’ Voice Update:





At the August meeting of the Patients’ Voice the group and the Practice discussed objectives for the next 9 months to help improve the quality of services to patients and help patients to maintain and improve their health.





The 3 priority areas that were identified are;  


 Encourage Healthy Lifestyles 


 Help us to Help you Help Yourself


Availability of routine appointments 





The Practice will be reviewing ease of access for routine appointments and making changes to try to improve this for patients.  The Patients’ Voice will be hosting an open day during the winter which will be an information and educational event to inform patients of various services available to access for help and support and to highlight the work of the group.





The group are always happy to receive comments and suggestions from patients about local, county or national health service issues and can be contacted at the following address:


The Secretary, Much Wenlock & Cressage Patients Voice, c/o Brookfield, Wroxeter, SY5 6PH 








Friends and Families Test – coming soon





From December 2014, the Department of Health has set a contractural requirement for all GP practices to undertake the NHS Friends and Families Test (FFT).  The test asks patients if they would recommend the services used and offers a range of responses.  There will also be a supplementary follow up question, which, together will the FFT question, will provide a mechanism to feedback to the Practice patient experience.  





The practice is currently looking at how to implement this test within the practice using methods such as the self check in systems and FFT cards available at reception.








Cheerio….


At the end of August the Practice wished Christine De Souza, one of our health care assistants, a very happy retirement.  





Recruitment for a replacement health care assistant is underway. 





Changes to Women and Children’s Services :


Opening of Shropshire Women and Children’s Centre 





Work is complete on the new Shropshire Women and Children’s Centre at the Princess Royal Hospital (PRH) in Telford which opened over two days on 29 and 30 September 2014.  It is the main facility providing care for women and children for Shropshire, Telford & Wrekin and mid Wales. 


The following services are based in the Centre:


Gynaecology Inpatients, Emergencies, Procedures and Early Pregnancy Assessment


Children’s Inpatients and Assessment Unit 


Children’s Oncology and Haematology 


Children’s Outpatients (please note that Children’s Outpatients will still take place at the Royal Shrewsbury Hospital)


Antenatal Ward 


Postnatal Ward


Delivery Suite


The Shropshire Women and Children’s Centre will be for: 


Women who need a consultant-led birth


Gynaecology services where you have to stay overnight


Children who need to stay overnight


Children’s Oncology and Haematology care


Babies who need intensive and special care


Whilst Women and Children’s Services are changing, most people accessing the service will continue to go to the same hospital as they do now. 


Both the Princess Royal Hospital and the Royal Shrewsbury Hospital will continue to have an A&E, while Women and Children’s Services remaining at the RSH will be:


Midwife-Led Unit 


Children’s Assessment Unit and Outpatients


Early Pregnancy Assessment Service (EPAS) 


Maternity Outpatients and Scan, and Antenatal Day Assessment 





Outpatient and adult day case services will also continue to take place at both hospitals. 





Women having a low-risk birth will still be able to choose to have their baby at home, at one of Shropshire’s five Midwife-led Units (at Oswestry, Bridgnorth, Ludlow, Shrewsbury, or Wrekin at PRH) or one of the Midwife-led Units provided by the Powys Teaching Health Board.  





For more information about the Shropshire Women and Children’s Centre please visit www.sath.nhs.uk/future or email future@sath.nhs.uk or call 01743 261183. 











