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To access this system you must be over 16 years of age and must come into the surgery in person to request EMIS Access registration information from Reception.  Once you receive your registration letter you will then need to register on to the patient website: � HYPERLINK "http://WWW.PATIENT.CO.UK" �WWW.PATIENT.CO.UK�.  and from there complete the registration process.





Please note that this facility is currently only available for booking of GP appointments and does not include same day or emergency appointments.  For more details please contact Reception.











FROM SEPTEMBER 2013 PATIENTS WITH INTERNET ACCESS WILL BE ABLE TO BOOK APPOINTMENTS ON LINE





�





FLU SEASON APPROACHES!





Flu is a highly infectious illness caused by the flu virus. It spreads rapidly through small droplets coughed or sneezed into the air by an infected person. Some people are at greater risk of developing serious complications of flu, such as bronchitis and pneumonia. The flu vaccination is offered to people in at-risk groups.  Flu can be unpleasant, but if you are otherwise healthy it will usually clear up on its own within a week.





At Risk Groups for Flu  - Flu can be more severe in certain people such as: anyone over the age of 65, pregnant women, people with an underlying health condition, in particular long-term heart disease, respiratory disease, diabetes and people with weakened immune systems


If you're in one of these risk groups, you are more likely to develop potentially serious � HYPERLINK "http://www.nhs.uk/Conditions/Flu/Pages/Complications.aspx" �complications of flu�, such as � HYPERLINK "http://www.nhs.uk/conditions/Pneumonia/Pages/Introduction.aspx" �pneumonia�, so it is worth having a flu jab every year to protect you. Flu jabs for people in the at risk groups are available free on the NHS.





How the flu vaccine works  - The vaccine stimulates your body’s immune system to make antibodies to attack the flu virus.  Antibodies recognise and fight off viruses that have invaded your blood. If you catch the flu virus after you've had the vaccination, your immune system will recognise it and produce antibodies to fight it.  However, it won't stop all flu viruses and the level of protection may vary between people, so it's not a 100% guarantee that you'll be flu-free.





Flu vaccine side effects  - Serious side effects of the flu vaccine are very rare. You may have a slight temperature and aching muscles for a couple of days after having the jab, and your arm may be a bit sore where you were injected.





When to have a flu jab?  - The best time to have a flu vaccine is in the autumn, from September to early November.  The Practice is arranging for flu clinics to be held at Much Wenlock and Cressage surgeries in October 2013.  Patients eligible for the flu vaccination will be sent letters in September and separate clinics will be arranged for children under 9.








Goodbyes…..





In July and August we waved a fond farewell to a number of 


Practice staff, Practice Nurse, Maggie Kelly and Dr Sadavarte and two admin staff, Louise and Sally.





Maggie has relocated to Northampton and will be working at a practice in that area.  Dr Sadavarte will be moving to a Shrewsbury practice to complete his training as a GP.





We know many of you will miss them and we wish them both all the best in their continuing careers.











APPOINTMENTS UPDATE





The Practice is now just over 4 months into our new appointment system with the replacement of the Minor Ailments Clinic by same day appointments.





We have received very many positive comments from patients regarding the new system with staff and patients finding it easier to use.





We have discussed and reviewed the system in light of a few concerns raised and have made amendments to improve same day access earlier in the morning and to improve the timeliness of returning calls to patients who need to be seen when all available appointments have been used.





We will continue to monitor and make changes to the system as demands alter and will review the proportion of same day available appointments against advance bookable appointments over the winter months when the flu season starts.











WANT TO STOP SMOKING BUT NEED SOME HELP?





Why not make an appointment with a Help 2 Quit Advisor at the Practice.





Clinics are run at Cressage on a Friday morning, or if you are struggling to find time during the working day, for a trial period a clinic will be offered on a Monday evening at Much Wenlock between 6.30 pm and 8.00 pm.





Please contact the surgery to book an appointment -  remember to state if you are a new client or returning for a follow up.





With Help You CAN Do it!











