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A Bridge not a Barrier


Over the last few weeks there have been articles in the press denouncing Medical Receptionists; likening them to “dragons” guarding the practice and the doctors from patients.





The role of medical receptionist is an extremely difficult one, balancing the needs of 8000 patients (in the case of our Practice) with those of the doctors, nurses and outside agencies/professionals (such as consultants, community staff etc) and also working within practice protocols.





Whilst we try and accommodate the specific needs of our patients, it is not always possible to offer everyone exactly what they feel they need every time, however we will always try and find a solution where possible.





If we ask for more information as to the reason for your call/appointment request it is to help direct you to the most appropriate service.  


If needing a sick note, it is not always necessary for you to speak to a doctor -  the receptionist can send the doctor a request on your behalf.  


When chasing up an insurance medical, the first point of contact should be our secretarial team.  


For advice on a minor illness, eg hayfever, urine infection or on travel immunisations, our nurse triage service can provide assistance.


Our objective is to guide patients to the most appropriate service for their needs and to do so with courtesy and respect.





Please help us by providing information when requested and by treating our staff as you would like to be treated.








 











Sharing Patient information





From this Autumn the Health and Social Care Information Centre, (England’s central authoritative source of health and social information), can, under certain circumstances, require personal confidential data from GP practices without seeking patient consent.  The Care.Data service has been commissioned by NHS England with the purpose of providing timely, accurate information to citizens, clinicians and commissioners about the treatments and care provided by the NHS.  


The aims of the Care.Data programme are;





To support patient choice


To advance customer services


To promote greater transparency


To improve outcomes of treatments


To increase accountability of providers





The data collected includes information such as family history, vaccinations, diagnoses, referrals, NHS prescriptions.  Personal identifying information such as date of birth, NHS number, postcode is required to link the data from the Practice with data from other health and social care settings, such as hospitals; patient names will not be identified.





A patient information guide has been produced by NHS England and copies can be downloaded from the practice website; � HYPERLINK "http://www.muchwenlockandcressagemp.co.uk" �www.muchwenlockandcressagemp.co.uk� under the Patient Information tab, or obtained from Reception at either Practice.





Further information is also available at www.england.nhs.uk/caredata





If you do not wish your information to be shared with the Care.Data service please inform Reception and the Practice will make amend your records accordingly.  You are not required to provide a reason why you do not wish your data to be shared.























REMINDER:  ON-LINE BOOKING OF GP APPOINTMENTS – NOW AVAILABLE 





To access this system you must be over 16 years of age and must come into the surgery in person to request EMIS Access registration information from Reception.  Once you receive your registration letter you will then need to register on to the patient website: � HYPERLINK "http://WWW.PATIENT.CO.UK" �WWW.PATIENT.CO.UK�.  and from there complete the registration process.





Please note that this facility is currently only available for booking of GP appointments and does not include same day or emergency appointments.  For more details please contact Reception.
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