MUCH WENLOCK & CRESSAGE PATIENT QUESTIONNAIRE 2012/13
AIM: 
To identify patients who may find the assistance of the Community Care Co-ordinator of benefit.

Specific questions were asked on how patients felt about their 

medical diagnosis/condition, whether they understand the condition and the treatment they may be receiving and whether they might benefit from more information or better access to services.  

TARGET GROUP:
Patients with 1 or more long term conditions (such as asthma, diabetes, CKD).

20 patients were chosen at random from the Long Term Conditions Registers held by the Practice who lived within a mile, within 5 miles, within 10 miles and over 10 miles from their registered surgery.

A Total of 160 patients were identified and questionnaires sent out in January 2013 with a request for a response by 28 January 2013.

QUESTIONNAIRE:  The questionnaire was drawn up with the input of the Patient Voice group and the Practice.  
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RESPONSE

62 questionnaires were received – 38.75% of those sent out.

Not all questions were answered by those responding.  Some questionnaires gave more than one response to a question.

RESULTS

Of the completed questionnaires received;

	Do you have what you consider to be a long term condition?
	54 – Yes (87%)
4  - No  (6.5%)

	Do you feel/think you understand your condition?
	54 – Yes (87%)
1 – No (1.6%)

	Can you easily get advice/help
	52 – yes (83.9%)
4 – no (6.5%)

	If yes where do you get help from?
	22 – Family/Friends (35.5%)
22 – Practice (GP, Nurse Reviews) (35.5%)
1 – Diabetes UK

2 – medication

2 – secondary care/specialist nurse
1 – self help



	If No where would be the most appropriate place to get advice
	2 – GP

1 – website

	Has your condition left you feeling isolated/alone
	3 – Yes (4.8%)
53 – No (85.5%)

	If yes what would improve this for you?
	2 – ability to get appt with GP/not having to wait 3 weeks

1 – visit from Community Care Co-ordinator

	Do you use any voluntary/community groups
	3 – Yes (4.8%)
53 – No (85.5%)

	Groups used:
	Diabetes UK, Extend, Lantern

	Would you like information on voluntary groups?
	16 – Yes (25.8%)
35 – No (56.5%)

	How would you like to receive this information
	9 – Person (by phone or post)

5 – Parish Magazines

3 – Internet/Practice Website

7 – Practice Leaflet


Rurality of respondents

	Within One mile of either surgery
	21

	Within 5 miles of either surgery
	16

	Within 10 miles of either surgery
	13

	Over 10 miles from either surgery
	9


Of those wishing for information on voluntary groups
4 patients live over 10 miles from either surgery

3 patients live within 10 miles of either surgery

2 patients live within 5 miles of either surgery

6 patients live within 1 mile of either surgery

1 form left anonymous
CONCLUSION
The majority of patients who responded feel that they understand and can obtain advice and help about their long term condition(s).  The majority also are well supported, by regular reviews at the surgery, medication, reviews in secondary care/nurse specialist or by friends and family.

Only 4.8% of patients felt they were isolated because of their condition(s).

25.8% of respondents would be interested in obtaining information about voluntary/support groups.

Actions
Patient who felt they did not understand their condition – alert put on medical record for next review to discuss X-pert Patient Courses.

Patients who feel isolated – discuss with Community Care Co-ordinator/Gp’s if appropriate for patient to be visited and make contact with patient.  

Changes already in place for appointment system in April which should make it easier for patients to access their specific GP whether with advance or same day appointments

Patients requesting information on voluntary groups – Practice in conjunction with Community Care Co-ordinator to display information on available self help and voluntary groups on Practice website, on poster boards and also write to the patients who requested a personal response.

