Summary of Patients’ Voice Meeting of 18th November 2025 
 
Jo Weaver-Jackson gave an inspiring presentation on the work of Carer Connect showing the range of activities and events for Carers and for People Living With Dementia.  The group was so impressed with the nature and range of the events available that Jo was asked to come back and give a further presentation to the group for our AGM in May 2026 so that it could be publicised across the practice to encourage other carers and people with dementia to join the events in future.
We now have a colleague coming to the practice on a regular basis to help older people who are starting to struggle with things at home and who need guidance or advice regarding what help is available – if you contact the surgery they will pass your details on to her.
Dr Tola recently left the practice to go to Canada and another GP is currently on sick leave and so a new GP, Dr Neil Harper, has been recruited for two days per week and the practice are currently striving to make a further appointment.
The Prescription Ordering Direct (POD) service was withdrawn at short notice three weeks ago. The practice has publicised a range of ways of ordering repeat prescriptions in the absence of POD.  There is a box at the chemist in Much Wenlock for paper scripts and there are more people are handing in paper scripts now. There haven’t been substantial complaints from patients.  Some have had greater difficulty with the online access system because of the requirement for additional authentication now.  It has also been noted that two people cannot make use of the NHS App on a single phone.  It is hoped that we may be able to get an IT specialist to offer times when they will be available in the surgery to help people who are struggling with online access.  The practice will continue to monitor the mechanisms for ordering repeat prescriptions and the Practice Manager would like to hear of any feedback.
A member of the practice had written to the group to ask if a mechanism could be provided for her to have “Proxy Access” on behalf of her young son so that she can e.g. order repeat prescriptions more easily.  This is not currently possible at this practice but is available at some other practices.  Our practice will now strive to put this into place at an early opportunity, hopefully by the end of December but there are various procedural matters that need to be addressed because of the complexities, and potential issues, of arranging proxy access to parents, particularly at each stage when they reach 11 or 13 or 16. 
The vaccination clinics for Flu and Covid were well attended.
Dr Harvey will be rowing the Atlantic to support the British Heart Foundation and dementia and it was stressed that the practice will have locum cover during her absence.  
Shropshire Patients’ Group
A member of the group had been to the monthly meetings of the Shropshire Patients’ Group (SPG).  The Government is closing the “Healthwatch” service nationally.  This was an independent champion for health and social care in England which collected and analysed feedback on people's experiences with services like GPs, hospitals, and care homes to help improve them. It also provided people with information and advice to help them navigate the system and make informed decisions about their care.  In Shrewsbury and Telford this service will be phased out over the next eighteen months and, in the meantime, enquiries, concerns and complaints form patients will be handled by the “Community Resources” facilities at the hospitals.  The Shropshire Patients’ Group will be monitoring how these replacement services will be operating in the coming period.
There will be a “Pre-Op” facility opening at the old Rolls Royce building in Ditherington in the new year.
The SPG had a presentation about ADHD and Autism and the SPG asked a number of questions about waiting lists for assessments and about how funding was being spent and this will be pursued further.
There was a lot of discussion about the loss of the Prescription Ordering Direct service with no prior public consultation. 

