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EXTENDED PATIENT ONLINE SERVICES

















Access to Detailed Coded Records


Patients aged 16+ can apply to view their detailed coded records (DCR) online via Patient Access.


Detailed Coded Records is the term used to describe any clinical information which has a medical code attached to it, eg a code used when a diagnosis of an illness has been made.  


Patients will be able to see the diagnoses recorded on their patient record, test results, notification if a referral has been made*, allergies and medications


*The facility to view the actual referral document is not currently available to patients.  





Much Wenlock & Cressage Medical Practice has recently extended access to online services for patients aged 16 and above, parents of children under 16 and also increased the range of information available to be viewed online.


Access for Patients 16+ 


Patients registered as regular patients of the Practice may now apply for online access from the age of 16.  Details of how to apply to register for Online Access are listed below, can be found on our website or from the Practice.


Access for Parents of Young Children


Some parents; having seen the benefits of being able to order repeat prescriptions and book or cancel appointments on line for themselves; have asked if it would be possible to allow access to these services for their children.  We have listened to these suggestions and can now offer this access.  


Parents of children aged between 0 – 11 can now apply to register for online access to book appointments and order repeat medication for their children.  


Parents of children aged between 11 – 16 can apply to register for online access to book appointments, and, with the consent of the child, order repeat medication.


When children reach the age of 16 their online access will be revoked and they will be encouraged to re-register for the service as individuals. 


Proxy access application forms are available from the Practice website or from the Practice.  Identification will be required for each proxy application from the parent and also from the child, (in the form of a birth certificate where possible).











Key Changes:


Registration for online services available for patients from 16 years of age 


Parental access to book appointments & order repeat medications for children under 11 years of age


Parental access to book appointments for children aged 11 to 16 *


Access to view Detailed Coded Information such as problems and test results


*Ability to order repeat medications on child’s behalf with their consent.





Information on all Practice Services is available on our website:


www.muchwenlockandcressagemp.co.uk





How to register for Patient Online Access


Complete an application form (available via the Practice website or from the Practice) and read carefully the information leaflet available with the application form.


Attend the Practice in person with two forms of identification, (one with photo identification such as a driving licence or passport, the other detailing your current address, such as a utility bill or bank statement.  Please note the evidence of your address should be current, ie not more than 3 months old.  If you are unable to provide any documentation and are known to the Practice it may be possible for the staff to vouch for you.  If you have no identification and are new to the Practice then please speak to reception for further advice.


Once your application has been received and your identify checked your application will be reviewed for approval*.  If approved the form will then be processed which will take approximately 3 weeks.  


Please contact the Practice 3 weeks from handing in your application to check if the registration document is ready for you and arrange to collect this.


Once in receipt of your registration document please log on to patient..co.uk, select the Patient Access tab and then the Register icon and follow the instructions on screen to register your account.


You will require the information printed on your registration document to successfully register for an online account.


*In very rare circumstances it may not be possible to approve registration for online services and you will be informed of this decision and the reason why in writing from the Practice.  Circumstances can include situations where there is the possibility that a patient may be vulnerable to others accessing their medical information without their permission.


Already Registered for Online Access?


If you are already registered with the Practice for Online Access which includes access to summary record information, such as allergies, medication and immunisations, and wish to have increased access to view your detailed coded records, please put your request in writing to the Practice and we will process your request accordingly.  Please note that the 3 week timescale for processing requests will apply.














