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Access to Health Care


As patients we are all aware of the pressures on the NHS.  To help manage the demand we are asked to consider which service is most appropriate for our needs.  


Primary Care Services have developed significantly over the years and whilst we will always need General Practitioners, there are other clinicians who are able to provide treatment and care that don’t require a patient to see or speak to a GP.  Details of some of the services available are listed below.  


Minor Eye Conditions Service – contact your local optician and ask if they provide the service.  Conditions treated:


Dry, gritty, irritable and uncomfortable eyes


Superficial foreign bodies in the eye


Red eye or eyelids


In-growing eyelashes


Recent and sudden changes in vision


Flashes and floaters





Pharmacy First – speak to your local pharmacist to arrange an appointment to discuss any of the following conditions:


sinusitis.


sore throat.


earache.


infected insect bites.


impetigo.


shingles.


uncomplicated urinary tract infections in women.





Clinical Pharmacist – bookable directly through the Practice


Medication queries 


Medication reviews





First Contact Physiotherapist – bookable directly through the Practice


Assessment of soft tissue, muscle and joint pain





For information on other services please see our website muchwenlockandcressagemp.co.uk  and search for “Additional Services”.





Carer Connect Group: Is a support group dedicated to our unpaid carers. It provides an opportunity to meet other carers and to connect with support services within the community. Time and date: First Tuesday of the month 2pm – 4pm. Booking is essential. 


Contact details: Shropshire Carers Support Team. Call 01743 341995 or email �HYPERLINK "mailto:shropshire.carers@shropshire.gov.uk" \o "shropshire.carers@shropshire.gov.uk"��shropshire.carers@shropshire.gov.uk�  








Did Not Attend (DNA) – Appointments 


Reducing the number of “lost” appointments due to patient non attendance would help the Practice increase appointment availability.


In April 2024 alone we had 149 DNA’s; equating to approximately 5 days of GP or Nurse appointments.  


If you are unable to attend an appointment or no longer require your booked appointment, please contact the Practice as soon as possible to give someone else the opportunity to book.  Thank you.





For advice and treatment that does require a consultation with a GP we offer:


Telephone appointments


Face to face appointments


Online Triage requests (via our website)


Extended Access appointments (see information below)*


Home Visits – where appropriate





Appointments are available on the day and one or two weeks in advance.  We also have a number of appointments available for GP’s to book follow up appointments for those patients needing further review, to improve continuity of care.





*For patients requiring appointments outside normal Practice hours, there are appointments provided on weekday evenings and some Saturdays by our neighbouring Practices within the South East Shropshire Primary Care Network.  Patients can book these Extended Access appointments by contacting a member of the Reception team at the Practice.





In addition to the above the GP’s are supported by our team of Practice Nurses and Health Care Assistants who provide a wide range of services including long term condition management, (such as asthma/diabetes), blood tests, ECG’s, cervical screening, wound care management etc.


























