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Calling Hypertensive Patients…





If you are diagnosed with hypertension, have access to a mobile phone and a home blood pressure monitor* and would be interested in participating in a pilot study to help you understand and manage your condition remotely we would like to hear from you.





“Flo” is a remote monitoring system which allows you to send a text message of your blood pressure reading (taken at home) to a secure website which will be accessed weekly by a member of the clinical staff at the Practice.  “Flo” will send you text prompts as a reminder.  This pilot scheme will allow the Practice to monitor your blood pressure readings without you having to come into the practice.  If your readings are above or below what is considered normal you will receive a text asking you to make contact with the surgery.





To express an interest in this scheme please leave a message with the surgery and we will be in touch.





*The Practice has a limited number of blood pressure monitors available for loan; kindly provided by the Practice Support Group.  A deposit of £10 is required for the period of the loan and there may be a waiting list.











 





Patient Questionnaire 2013/14





The patient questionnaire  for 2013 agreed with the Patients’ Voice is based around  our appointment system which came into effect from April 2013.


The questionnaire has two parts; one looking at ease of access to the service and the second looking at satisfaction with GP appointments.  The survey will be available in Reception over December and January for patients attending the surgery but for those with internet access please follow the links listed below to complete both parts of the survey or access the survey via the links on our website.


� HYPERLINK "https://www.surveymonkey.com/s/9BJQLKV" �https://www.surveymonkey.com/s/9BJQLKV�


https://www.surveymonkey.com/s/9G875BM





Baby Boom  


We are delighted to announce that Dr Evitts and


Dr Livesey are expecting babies in the Spring of 2014.


Both Dr Evitts and Dr Livesey will commence their 


maternity leave in February 2014, returning to work


in January 2015.   





The practice will be arranging locum cover for the period of their maternity leave and will endeavour to ensure continuity of service provision with the use of locums currently used by the practice and known to our patients.





�





Please note that the Practice will be closed over the Christmas/New Year Period as follows;








CHRISTMAS AND NEW YEAR ARRANGEMENTS

















Christmas Day		Wednesday 25 December 2013


Boxing Day			Thursday 26 December 2013


New Year’s Day 		Wednesday 1 January 2014





Cressage will close at 12.30 pm on Tuesday 24 December 2013 with Much Wenlock open until 6 pm for emergencies only.





For urgent medical advice over the Bank Holiday period please contact 


Shropdoc on 08444 06 8888


If you require emergency assistance please contact the ambulance service on 999.





The 111 freephone service is also available and calls to 111 will be handled by the West Midlands Ambulance Service as of 11 November 2013 





If you require repeat medications over the Christmas/New Year period we would ask that you order these in in good time to avoid a last minute rush before the Practice closures.





Wishing all our patients a happy Christmas and healthy New Year











�








REMINDER:  ON-LINE BOOKING OF GP APPOINTMENTS – NOW AVAILABLE 





To access this system you must be over 16 years of age and must come into the surgery in person, with identification, to request EMIS Access registration information from Reception.  Once you receive your registration letter you will then need to register on to the patient website: � HYPERLINK "http://WWW.PATIENT.CO.UK" �WWW.PATIENT.CO.UK�.  and from there complete the registration process.





Please note that this facility is currently only available for booking of GP appointments and does not include same day or emergency appointments.  For more details please contact Reception.








Medical Students in the Practice





Nabil Hussain, a fifth year Medical Student from Keele University, will be joining the Practice in December for a 15 week placement. 


As a training practice we actively encourage our patients to assist in the education of doctors by allowing them to sit in on consultations and booking in with them for appointments.  Thank you for helping us with the education of the next generation of GP’s.  








Sharing Patient Information








