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 GP Telephone Consultations –  You can now book GP telephone Consultation Appointment Online! 

A number of telephone consultation slots are available each day for patients to speak with GPs if they do not need a 

face-to-face consultation (e.g. to discuss results, medications, problems or advice). Symptoms that are not appropriate 

for telephone consultations are; 

How to book a telephone consultation 

The majority of our telephone consultations can be pre-booked. We now offer an alternative way for patients to book 

a telephone consultation via patient online access. When booking your appointment on line you will need to type in 

the comments box the reason for your request along with a telephone number you will be contactable on.  

Alternatively telephone the Practice and ask for a telephone consultation.  

Anonymous Call Barring 

If you have the ‘Anonymous Call Barring’ facility active on your phone, please ensure you turn it off that day – 

otherwise the doctor will NOT be able to get through to you. 

How to cancel a telephone consultation 

If you wish to cancel a telephone consultation you can also do this via patient access or telephone the practice as soon 

as you are aware the consultation is no longer needed as there may be another patient who needs to speak to a GP.  

 When will the doctor call me? 

The doctor will usually call you back as near to your appointment time as possible. However, sometimes, the doctor is 

held up in surgery and may not be able to call you until later.  

 What happens if I have to go out? 

If you are out when the doctor calls you he/she may leave a message but usually they will not (or can not if you do not 

have a messaging service) and you will lose your appointment slot. If you have to go out before the doctor calls you, 

please ring and let Reception know. 

The Benefits of Patient Online Access 
 
Summary of Services available with Patient Online Access: 

 Order repeat medication 

 Book appointments online with a GP/HCA 

 View your blood test/x-ray results 

 View documents, for example: correspondence received by the Practice from 
Hospitals/community services regarding your care. 

 View your immunisations 

 View your allergies 

 View your detailed coded medical records  

 

Appointments 
 
Meeting the increasing demand for appointments is a challenge for every Practice in the 
country and we have been assisted this winter with support from the NHS and Shropshire 
Clinical Commissioning Group with funding to employ locum GP’s to cover an additional 96 
appointments and also with the Winter Pressures Scheme.   
 
Whilst we are continuing to review and develop the services we provide to improve access we 
would also ask for your assistance in cancelling appointments if you no longer need them and 
ensuring you attend booked appointments if they are required. 
 
In December and January 82 GP appointments and 200 Nurse and HCA appointments were 
wasted due to patients failing to attend or to cancel appointments. 
 

Please help us to make the best use of our resources – 
if the appointment is not needed please cancel it. 

 
Thank you 

 

Blood Tests  
In  the previous Practice Newsletter we understood that we could use Bridgnorth Hospital as an option for a 
blood taking service however this appears not to be the case and we apologise for any inconvenience this may 
have caused.  


