2025 Patient Feedback
YOU SAID 
WE DID
· Produced a patient leaflet in collaboration with Much Wenlock & Cressage Patient’s Voice to assist patients in navigating the appointments system.

· Developed a process of managing prescriptions with the decommissioning of POD and provided a patient flowchart to help patients with the transition, again with support from the Patient’s Voice Group.

· Introduced a Proxy Access for Children policy to enable parents to order repeat medications for children using online tools.

· Arranged an NHS App Support Day – 18.12.25 - to help patients get started with the NHS App.

· Amended appointments to release a few each day from 1.00 pm to help those unable to ring in at 8.30 am.

Thank you for your feedback in 2025

