
MUCH WENLOCK & CRESSAGE PATIENTS’ VOICE



Summary of Patients’ Voice Meeting of 13th May 2025 
 
The group was shown a copy of the newly produced leaflet re “Accessing Your GP Services”.  This had been produced following earlier consultations with the Patients’ Voice group. This was checked by all and a few amendments proposed.  
Several volunteers from the group had acted as guinea-pig patients for student training sessions with Doctor Price to help them practice their skills working with patients.  All of the volunteers remarked what a positive experience it had been and were keen to offer their services if this was done again.
The Practice Manager was sad to report that Gareth Harris, our Clinical Pharmacist, is moving to another practice in June.  All who had had the opportunity to use his services were full of praise for his work.  He was employed through the Primary Care Network and it is hoped that they will be recruiting a replacement.
There had been some discussion in recent times regarding the possibility that the Much Wenlock Leisure Centre may not continue to be available to members of the community.  Dr Harvey is responding on behalf of the practice.
The Much Wenlock practice has had a water leak coming from the boundary wall and running down onto the road for the past few weeks. Contractors have been called in but they haven’t yet resolved it.
The Practice Manager was asked if patient numbers are currently static.  Yes, this is the case at the present moment but it was noted that we are likely to get about half of the patients from the new Ironbridge Power Station development site.  Plans have been submitted for expanding the facilities at Cressage but not at Much Wenlock as the site is too constrained.
Reference was made to the March newsletter which referred to a substantial number of missed appointments. A group member had said she had been told she had missed various appointments when she knew that she hadn’t so she is clarifying this with Sarah after the meeting.  Two others said this had happened to them too.
A group representative had been to two meetings of the Shropshire Patients Group.  In March they heard from Shrewsbury & Telford Hospital (SaTH) re “Doctor Doctor” which is a “Patient Portal Project” which will give contact by text messaging, allowing appointments to be made or amended and which will provide confirmation letters.  It will be available outside of the NHS App via a website online.
PV reps should encourage people to use the NHS App as it is becoming more comprehensive and eventually X-Rays and Scans will be available on the App.
The second meeting was for the Shropshire Integrated Place Partnership which is monitoring work being carried out by the Integrated Neighbourhood Teams where the different disciplines are trying to co-ordinate their contributions to the health and care of patients.  These teams represent The Midlands Partnership, Robert Jones & Agnes Hunt, the Local Authority, Integrated Care Board, SaTH, Shropshire Community Health, Shropshire Primary Care Network and others who are involved in “The Transformation Offer” – the name of the current Strategic Plan.
Dr Jesse Harvey gave a presentation on dementia, noting that they are already seeing better outcomes as a result of Multi-Disciplinary Working.  She also mentioned difficulties relating to data protection and sharing.
The Integrated Care Board has had to find 30% savings leading up to last October and then 50% of further savings.  We don’t know how these savings will be made in the services offered.  The Integrated Care Board is coming to see our practice partners.

