Much Wenlock & Cressage Medical Practice
Person Specification – Healthcare Assistant
	JOB TITLE:
	HEALTHCARE ASSISTANT

	RECRUITING MANAGER:
	Nurse/Practice Manager

	DATE:
	Feb 19


	QUALIFICATIONS
	Essential
	Desirable

	· Good standard of general education
	(
	

	· GCSE Mathematics 
	
	(

	· GCSE English 
	
	(

	· Appropriate qualification in health and social care – NVQ Level 3 or equivalent
	(
	

	· Appropriate qualification in phlebotomy
	(
	

	· Competence in administering influenza vaccinations
	
	(

	· Competence in ear syringing
	
	(


	EXPERIENCE
	Essential
	Desirable

	· Proven phlebotomy skills
	(
	

	· Experience of using own initiative/multi tasking
	(
	

	· Experience of working within a General Practice environment
	
	(

	· Practical experience of computerised recording systems*
	√
	

	· Competence in wound care
	(
	


	SKILLS
	Essential
	Desirable

	· Good communication skills (Written and Oral)
	(
	

	· IT skills
	(
	

	· Time Management and the ability to work to prioritise 
	(
	

	· Problem solving skills
	(
	

	· Interpersonal skills
	(
	


	BEHAVIOURS
	Essential
	Desirable

	· Confidentiality, integrity and honesty
	(
	

	· Performing under pressure/ ability to remain calm, controlled and professional
	(
	

	· Planning and organising
	(
	

	· Ability to make yourself compatible within the Team, and work effectively as a team member.
	(
	

	· Self motivated/resourceful
	(
	

	· Flexibility/available to work flexible hours demanded by the job
	(
	

	· Well presented
	(
	

	· Adaptability
	(
	

	· Take responsibility for own developmental learning and performance; working with the Practice to access appropriate training based on identified need
	(
	


	KNOWLEDGE
	Essential
	Desirable

	· An understanding of a General Practice environment
	
	(

	· Be aware of the legal issues pertinent to the role of HCA Band 3
	(
	

	· Familiar with the changing structures of health care provision relevant to General Practice
	
	(


