
MUCH WENLOCK & CRESSAGE PATIENTS’ VOICE




Summary of Patients’ Voice Meeting of 12th August 2025 
 
After a request from the group at the last meeting the Practice Manager was pleased to report that the inner surgery entrance doors had been modified with appropriate hold-back devices to enable easier Wheelchair Access. 
A new clinical pharmacist has been appointed for three days per week at Cressage.
The “Accessing GP Services” leaflet is now being used, with patients being given copies and finding it very helpful.  It is also on the website
The water leak in the grounds of the Much Wenlock site has now been resolved.
The incorrectly reported Did Not Attend (DNA) appointment issues had been checked on and it was found that in some instances, e.g. for covid clinics, the “process” had not been fully completed within the software and this may explain where some incorrect DNAs may have come from.  The practice will try to avoid these being recorded in this way in the future.
The Practice Manager went through the background to the changed appointments system which has now been in place for 10 months.  There is a push nationally to go to a total triage system but this practice felt that for us a hybrid model would be better. Patients can still phone in and we still have an “emergency doctor” for the day and they don’t have a specified number of appointments. There is an online system which is reviewed within 48hrs and could lead to an appointment within the next few days or possibly a text reply or a response via a receptionist. It is possible to request a particular doctor within the online form if you wish but they may not be as swiftly available for an appointment e.g. because of their other practice commitments. A comparison was given of the number of appointments each June for the past 3 years. These clearly showed an increasing number of appointments being made available up from 2328 in 23 to 3231 in 2025.  
An updated breakdown of the names and roles of all GPs, nurses etc was given and there is a summary of this on the website.
GP Patient Survey 2025 – The National Patients Survey of randomly selected patients (2% of our population) had recently been undertaken and our Practice had scored very favourably against both local and national results in most areas.  These results are available on the website.
Flu & Covid Clinic Dates October 2025 - These will be at the William Brookes school on the three Saturdays of 4th, 11th and 25th October. 
Attention was drawn to the difficulties patients have when they are seeing a different GP who doesn’t know their complex background, rather than always seeing the same doctor. The Practice Manager pointed out that this is also much better for GPs to have continuing contact, especially where patients have many or complex medical issues. Hence the practice does try hard to accommodate this and 22% of a GPs appointments are for review slots which GPs can book.  Patients can request named GPs but it may mean waiting longer for an appointment because of their limited availability e.g. because of other commitments a GP may have within the practice.  Attention was drawn to the benefits of patients becoming familiar with a couple of GPs so that if one is not available then perhaps they can see the other.
A member of the group had attended two meetings of the Shropshire Patients’ Group (SPG).  In May, our Dr Harvey had spoken on the Dementia Programme for the County.  This talk explained the different teams supporting patients with dementia.  In some cases, giving excellent outcomes without a GP being involved – e.g. through getting the patient into a suitable care home.  This programme is being developed by the Primary Care Network (PCN) with the hope of rolling it out across other PCNs.
In July, Jan Stuart’s Expert Health Diabetes Prevention Team explained the role of the group and the importance of preventative measures and improvements among diabetic patients.  Funding has been withdrawn for the previous education programme run by Shropcom over the past few years.  SPG will be writing to the Commissioners regarding the value of preventative action in terms of GP and hospital time. 
The Shropdoc service will be going over to Medivo but the same team e.g. of local GPs, will be carried across to the new service.  If you dial 111 or the practice this will currently transfer you across to Shropdoc.
Shrewsbury and Telford Hospitals are doing a survey on adult & child mental health and this will be forwarded to the group for them to add appropriate responses.
There was an enquiry why some of a patient’s results might not be showing on the NHS app.  This was perhaps because results have to be reviewed by a GP before they appear on the app. This is normally done within a week but it does depend on their workload.
